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Level 2 Courses Training and Licences

Health & Social Care » (CSCS Card & Badge
+ Understanding Nutrition & Health Leadership Support
« Preparing to work in Adult Social Care Personal Licence
» Customer Service for Health & Social Care settings Excel for Beginners
« |Inderstanding Mental Health First Aid & Mental

Health Advocacy in the Workplace « Digital Skills
= Understanding the Care and Management of
Diabetes Invest In Your Staff To
» |nderstanding Dementia =
- Courcelling Sk Make Your Business
« Introducing Caring for Children & Young People Strﬂngﬂr
Hospitality, Retail & Customer Service Terms & Conditions:

+ Retail Operations

« Understanding Excellence in Customer Service for
Hospitality

= Principles of Customer Service

Your business must be located in the
Westmorland & Furness Area.

01229 808095
Digital Skills, Business & Team Leading

» Creating a Business Start-up
« (Certificate in Principles of Business Administration

Other Courses

+ Understanding Climate Change & Environmental
Awareness
Information Advice & Guidance
Certificate in Warehouse & Storage Westmorland
Understanding Tenant Support & Furness
Safeguarding & Prevent Council
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CSCS CARD &
BADGE

What is CSC5?

CSCS is a qualification designed for anyone working in F“Ilv Flll'ld&ﬂ Cﬂu I'SES

construction. It teaches you how to stay safe and work

effectively on a consiruction st Free to your Business
Who can Benefit from CSCS? I“vm In Your Staff
Everyone! Whether you're new to construction or have

Build Your Business
years of experience, CSCS can help you learn the skills
you need to stay safe and succeed in your job. T&c
What will you learn from the CSCS Course? E :“.:'hmm“l Il: Full':;h:rea. "

You'll learn about health and safety, how to deal with
hazards, and how to improve your skills. By the end of
the course, you'll be confident in your ability to stay safe Telephone

M ST 01229 808095
What are the Benefits of CSCS? E-Mail
CSCS gives you the knowledge and skills you need to workbasedlearning@phxtraining.co.uk

work safely and effectively, which can lead to more job
opportunities and higher pay. Youll also be more

R : Westmorland
tred:hle. |r_| .t!‘hE industry and able to take on more Funded t‘&‘ hitanssion
responsibility. Council
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LEADERSHIP
SUPPORT

] by S
Fully Funded Cours
Course information Free to your Business

This course ks beneficial for those: ff
Looking to improve and gain bespoke leadership support for I“v_m I“ Ynur i
your employees and business B“Ild Your Business

By taking this course, you will; T&C

* Improve your interview techniques, whether you are * Your business needs to be based in
conducting the interview or being interviewed. Westmorland & Furness Area.

« Deyvelop strategies for handling conflicts in a
professional setting.

Telephone
» Cultivate practical skills for real-world customer service
scenarios, improving job performance and satisfaction. WE
« Acquire transferable skills and knowledge applicable
ACrOss Various sectors, E-Mail
- Benefit from a bespoke experience, tailored to your workbasedlearning@phxtraining.co.uk
needs—whether for company-wide training or persanal
development to bulld confidence in vour current or ﬁ
future role, Westmorland

Funded tb\‘ & Furness

Council
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Fully Funded Cnurses
Free to your Business

Invest In Your Staff
Build Your Business

Why take the Personal Licence course

* Legal Requirement: It is mandatory to sell
alcohol in retail settings.

« Career Boost: Essential for working in bars,
restaurants, and retail outlets.

Course Benefits: T&C
= Your business needs to be based in

= Understand Licensing Objectives: Learn key Westmorland & Furness Area.

goals and compliance requirements.
« Know the Law: Gain knowledge of specific

legislation and legal responsibilities. Telephone

« Promote Safety: Understand the effects of 01229 808095
alcohol, illegal drugs, and how to handle
disorderly conduct. E-Mail

Who Should Enrol?

« Designated Premises Supervisors (DPS)
* Managers & Assistant Managers
» Supervisors & Aspiring Staff

Westmorland
& Furness
Council



PHX

"TRAINING

"~ EXCEL FOR
BEGINNERS

Course information

This course equips you with essential
knowledge and skills to master key functions
in Microsoft Excel.

Course Content:

The Excel Fundamentals

Data Entry

Basic Shortcuts

Formatting Data

Filtering and Sorting

Basic Excel Functions

Conditional Formatting

Inserting Notes

Charts and Graphs

Worksheet Navigation and Printing

Fully Funded Courses
Free to your Business

Invest In Your Staff
Build Your Business

T&C

= Your business needs to be based in
Westmorland & Furness Area.

Telephone
01229 808095

E-Mail

Westmorland
& Furness
Council




PHX

~ TRAINING

-\H""l-_

S - ; -
DIGITAL SKILLS ,
= . -
N\
-

Course information Fully Funded Courses
. . | , Free to your Business
This course will provid you a solid foundation

in [T skills and understanding computers, Invest In Your Staff
Build Your Business

By taking this course, you'll:

» [Boost your confidence with essential IT 1:&1-5; B aaadds 1o be based In
and digital skills. Westmorland & Furness Area.

» Learn to navigate emails and the internet.

Telephone
« Enhance your job prospects with a 01229 808095
recognised qualification.
E-Mail
« Gai derstanding of compute 2 .
kil bl s workbasedlearning@phxtraining.co.uk
» Discover how to create effective m

spreadsheets and learn how to direct . P ‘Westmorland
; Funded b}' : & Furness

Microsoft word. UK Government v Council
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UNDERSTANDING
NUTRITION AND
HEALTH

NCFE Level 2

Course information Free tﬂ Yﬂ“r BUS"TESS

This course focuses on: Invest In Your Staff
Build Your Business

« Learning about nutrition and health.

By taking this course, you'll: T&C
* Your business needs to be based in

Westmaorland & Furness Area.
« Learn to plan and maintain a balanced diet.

« Discover how dietary needs change as you

grow older. Telephone
01229 808095
= (ain skills in reading and using food labels.
E-Mail
* Get insights into eating disorders. workbasedlearning@phxtraining.co.uk
* Linderstand how a healthy diet can help with m
iah F .Y Westmoriand
weight management Funded b}' F‘" & Fumess
UK Government iy

* Learn the basics of food safety at home.




Course information
This course will focus on

+ Understanding the Health & Social Care Sector
By taking this course, you'll:

» (ain insight into customer expectations within
health and social care settings.

+ Recognise the diverse customer profiles in health
and social care services.

» Acquire knowledge of communication techniques
specific to health and social care contexts.,

» Create a secure and inclusive environment that
aocommodates various needs.

« Identify indicators of potential abuse and execute
appropriate responses.

= Respect patient confidentiality and learn to provide
a safe environment for those under your care.

ided Courses

Free to your Business
Invest In Your Staff
Build Your Business

T&C

= Your business needs to be based in
Westmorland & Furness Area.

Telephone
01229 808095

E-Mail
workbasedlearning@phxtraining.co.uk

o

Funded by
UK Government

Westmorland

& Furnass
Council




" NCFE Level 2

Course information

This course focuses on:

Learning about the Health & Social Care Sector.
Exploring essential aspects of customer service.

By taking this course, you'll:

Develop an understanding of the role and duties of
a Care Worker and how to execute them
effectively.

Acquire knowledge of the best practices associated
with adult social care positions.

Recognise the significance of diversity and
inclusion in care environments.

Identify indicators of potential abuse and respond
accordingly.

Grasp the concept of duty of care and how to
assist individuals confronting challenges.

Uphald patient confidentiality and create a secure
emvironment for those you are caring for.

Fully Funded Courses

Free to your Business
Invest In Your Staff
Build Your Business

T&C

= Your business needs to be based in
Westmorland & Furness Area.

Telephone
01229 808095

E-Mail

Westmorland

& Furness
Council
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" UNDERSTANDING
MENTAL HEALTH P AT
FIRST AID & MENTAL w,,:,: 5"

HEALTH ADVOCACY

IN THE WORKPLACE
NCFE Level 2 ’ | ‘
4

Fully Funded Courses

Course information Free to your Business
This course provides:
Invest In Your Staff
Comprehensive training to support individuals B“ild Yﬂur Business
experiencing a range of mental health issues in
various professional and personal settings. T&C
: . : * Your business needs to be based in
By taking this course, you'll: Westmorland & Furness Area.
* Anyone wanting to understand mental health
first aid. Telephone
« Those who want to care for individuals with
mental ill health in various settings. E-Mail

+ Individuals planning a career that requires an workbasedlearning@phxtraining.co.uk
understanding of mental ill health. m

.Y Westmoriand
Funded b}' T N™ & Fumness
UK Government Council
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UNDERSTANDING
THE CARE AND
MANAGEMENT OF
DIABETES

NCFE Level 2
Fully Funded Courses

Course information Free to your Business
This course offers: Invest In Your Staff
In-depth understanding and training in diabetes B““d Yﬂur B“EI“ESE
management.
T&C
B ki hi " = Your business needs to be based in
y taking this course, you Ratmnrtand & Forness Ares.
» Understand the different types of diabetes.
= Learn about ongoing care, treatment, and TEEE[.'H'I{JI"IE
management of diabetes. 01229 808095
» Develop knowledge on how diabetes is diagnosed E-Mail
and the initial care required. workbasedlearning@phxtraining.co.uk
ﬁ TP Westmoriand
Funded by VO™ &Fumess

et ==y © ¢ Counci
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Course information

This course is invaluable for anyone:

Looking to improve their knowledge and
understanding of dementia.

It is particularly beneficial for those supporting a
client, friend or family member with dementia.

By taking this course, you'll:
« Understanding dementia and its causes
» Experiencing dementia symptoms
 Managing and treating dementia

» Roles and needs of family and friends

Free to your Business
Invest In Your Staff
Build Your Business

T&C

= Your business needs to be based in
Westmorland & Furness Area.

Telephone
01229 808095

E-Mail

Westmorland
& Furness
Council
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Fully Funded Courses

Course information Free to your Business
This course provides:
Invest In Your Staff
A solid understanding of counselling principles Build Your Business
and practical skills applicable in various
counselling contexts. T&C
; ; * Your business needs to be based in
By taking this course, you'll: Westmorland & Furness Area.
= Lnderstanding basic counselling skills and
theories. Telephone
. : 01229 808035
+ Developing self-awareness in counselling
practice. E-Mail
= Knowing ethical practices and boundaries in workbasedlearning@phxtraining.co.uk
counselling. ﬁ
e Westmorland
= Learning about diversity and its impact on Funded t&, & Furness

counselling. UK Government Council
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INTRODUCING
CARING FOR

CHILDREN AND
YOUNG PEOPLE

- NCFE Level 2

Fully Funded Courses
Free to your Business

Course information

This course provides

e : o Invest In Your Staff
Essential insights into the risks associated with = -
abusive and exploitative behavior, equipping Build Your Business
professionals with the knowledge needed to
safeguard and support children effectively. T&C
* Your business needs to be based in
By taking this course, you'll: Westmorland & Furness Area.
* Ensuring high-gquality care for young children
in babysitting settings. Telephone
« [mplementing accident prevention and fire 01229 808095
safety practices during babysitting.
« Understanding the legal and ethical aspects of E-Mail
parenting.

: Ericadragivis nasithe habits and welkbakg i workbasedlearning@phxtraining.co.uk

parenting m
» (aining insights into child development, care 2. U P Westmorland
practices, and safeguarding to enhance Funded by VR &Fumess

support for children and families. UK Government WL e
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= Fully Funded Courses
Course information Free to your Business

This course provides:

. | Invest In Your Staff
Essential knowledge and practical skills to excel in the retail A i
industry, covering customer service, the selling process, Bulld Yﬂur Bu siness

team effectiveness, consumer law, and payrment handling.

By taking this course, you'll; T&c

= Your business needs to be based in

« Gain valuable insights into delivering exceptional customer Westmorland rmess Area
service bo enhanoe satisfaction and loyalty. &Fu .

'

« Leam effective technigues in the retad selling process to
engage and convert custormers,

Telephone

« Understand how individuals and teams contribute to the W&

awerall effectiveness of a retail business.
« Become knowledgeable in retail consumer law to navigate [ ET

hegal complexities and protect both the business and

SRS workbasedlearning@phxtraining.co.uk
= [Develop essential skills in handling customer payments: for

smooth and secure transactions,

Westmorland

s« Build a strang foundation for starting or advancing your career Funded t&' & Furness

in the dynamic netail industry. Council
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Course information

This course provides:

You with the basics of providing great customer senvice in
hatels, restaurants, and other hospitality settings.

By taking this course, you'll;

+ Gain specialised knowledge in customer service tailored
specifically for the hospitality sector.

« Learn the principles of delivering outstanding customer
service, crucial for roles in hotels, restaurants and other
hospitality venues.

« UUnderstand how individuals and teams contribute to the
overall effectiveness of a hospitality business.,

« Become knowledgeable in retail consumer law to
navigate legal complexities and protect both the
business and customers.

» Developed with input from industry professionals,
ensuring the skills you learn are highly valued by
employers.

+ Build a strong foundation for starting or advancing your
career in the hospitality industry.

USTOMER SERVICE
FOR HOSPITALITY

Fully Funded Courses

Free to your Business
Invest In Your Staff
Build Your Business

T&C

= Your business needs to be based in
Westmorland & Furness Area.

Telephone
01229 808095

E-Mail
workbasedlearning@phxtraining.co.uk

l Westmorland

Funded b}\‘ & Furness
UK Government iy
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PRINCIPLES OF
CUSTOMER
SERVICE

NCFE Level 2

Fully Funded Courses
Free to your Business
Invest In Your Staff

Course information

This course provides:

You with the knowledge and practical skills to effectively

- -
manage customer interactions and improve service quality. B“Ild Yuur Bu slness
By taking this course, you'll:
« Enhances career prospects by equipping you with T&C
essential customer service skills that are highly valued * Your business needs to be based in
in various induwstries, Westmorland & Furness Area.

* Provides a solid foundation in customer service
principles, including understanding customer neads,
effective comrmunication, and problem-solving. TEEEP-'I‘MHE

« Develops practical skills that can be immediately applied WE
in real=workd customer service scenarias, improving job

performance and satisfaction. E-Mail

. Become knowledgeable in retall consumer law to workbasedlearning@phxtraining.co.uk
navigate legal complexities and protect both the
business and customers. ﬁ

Westmorland
= The skills and knowledge gained are transferable across Funded by & Furness
various sectors, making it a versatile gualification. UK EL‘NH"I'[I‘I’IEI'II Council
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CERTIFICATE IN
PRINCIPLES OF

TEAM LEADING

NCFE Level 2

Course information

This course is beneficial for those:

Looking to improve their leadership skills, enhance thedr
career opportunities and develop a desper understanding of
effective team management.

By taking this course, you'll;

Enhances career prospects by equipping you with
pocenbial customer serice skills that ame highly valued
in various industries.

Provides a sodid foundation in customer senvice
prncipées, including uncerstanding customer nesds,
effective communication, and problem-solving.

Develops practical skills that can be immediately applied
in real-world customer service scenarios, improving job
performance and satisfaction.

Become knowdedgeable in retail consumer law to
navigate legal complexities and protect both the
business and customers.

The skills and knowledge gained are transferable acnoss
various sectors, making it a versatile qualification.

g '

‘u-l

Fully Funded Courses

Free to your Business
Invest In Your Staff
Build Your Business

T&C

* Your business needs to be based in
Westmorland & Furness Area.

Telephone
01229 808095

E-Mail
workbasedlearning@phxtraining.co.uk

ﬂ ¢ Westmorland

Funded by AW & Firnees
UK Government v Counch
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Course information

This course is beneficial for those:

Looking to gain essential knowledge and practical skills for
successfully planning, launching, and managing a new
business,

By taking this course, youw'll:
« Understand Key Concepts: Learn the fundamentals of
starting and running a business,

+ Develop Practical Skills: Gain expertise in business
planning, marketing, and financial management.

« Enhance Career Prospects: Improve your OV with a
recognised business gualification.

= Build Entreprenswrial Confidence; Acquire the skills to
confidently launch and manage a start-up.

« Metworking Opportunities: Connect with like-minded
individuals and industry professionats.

= Eam a Formal Qualification; Receive a Certificate to
validate your business knowledge.

Fully Funded Courses

Free to your Business
Invest In Your Staff
Build Your Business

T&C

= Your business needs to be based in
Westmorland & Furness Area.

Telephone
01229 808095

E-Mail
workbasedlearning@phxtraining.co.uk

o

Funded by
UK Government

Westmorland
& Furness

Council
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CERTIFICATE IN
PRINCIPLES OF

BUSINESS
ADMINISTRATION

NCFE Level 2

Fully Funded Courses
Course information Free to your Business

This course provides:

Invest In Your Staff

You with essential principles and practices that are

crucial for anyone aiming to excel in administrative Bu“d Yuur Bus" ness

roles within a business environment.

By taking this course, you'll:

T&C

« Your business needs to be based in

Gain a thorough understanding of business Westmorland & Furness Area
administration principles,

Develop practical skills in managing personal and

professional development. Telephone

Learn to effectively communicate and manage 01222 803092

business documents. E-Mail

Understand customer service principles and how workbasedlearning@phxtraining.co.uk

to apply them.

Explore organisational structures and cultures o

. e ded by \‘ * Westmorland
: un & Furness
enhance your workplace effectiveness. UK G i Council

Building Successful Futures www.phxtraining.co.uk
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UNDERSTANDING =
CLIMATE CHANGE

AND

ENVIRONMENTAL |
AWARENESS ., .

NCFE Level 2

: ; Fully Funded Courses
Course iNformation Free to your Business

Who want to deepen their understanding of dimate change I““E-.rlt In ‘I"I:II.II" Staﬁ
and emvironmental iSsues, Build Yuur BI.ISi nESS

By enrolling in this course, wou will:
T&C

« Your business needs to be based in
Westmorland & Furness Area.

= Gain an understanding of climate change science and its
global impacts.

= Acquire valuable knowledge for careers in
enwviranmental management, sustainability rodes, and
redated fislds.

Telephone

= Be well-suited for those passionate about environmental m&ﬂﬂﬂ&ﬁ

issues and aiming to make informed decisions in varous
aspects af their lives, E-Mail

= Enhance your CV by demonstrating a commitment to workbasedlearning@phxtraining.co.uk
enviranmantal awaremess and sustainability.

= Learn how o effectively implement and advocate lor

anl ' Westmorland
environmental policies and practices. Funded by \\ & Furness
UK Government Council

Building Successful Futures www.phxtraining.co.uk
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INFORMATION
ADVICE AND
GUIDANCE

NCFE Level 2

Course information Free to your Business
This course is beneficial for individuals:

Seeking to gain foundational skills and knowledge to I““ESt In Yﬂ“r Staff
effectively provide support and guidance in various B“i ld Yuur Bu siness

professional contexts,

By taking this course, you will; T&C

= Your business needs to be based in

« LUnderstand the role of an advisor, including ethical and
c Westmorland & Furness Area.

legal considerations.

= Learn effective communication strategies for offering

advice and guidance, T
elephone
= Develop the ability to gather, interpret, and present 01229 808095
information accuratehy.
= Master techniques for working with clients to identify E-Mail
needs and provide appropriate support. workbasedlearning@phxtraining.co.uk
= Learn methods for evaluating the effectiveness of the ﬁ
advice and guidance given. Westmorand
Funded b}\‘ & Furness
= Apply these skills across different sectors, including UK w Council

education, healthcare, and social services.

‘ _
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CERTIFICATE
WAREHOUSE AND
STORAGE
UNDERSTANDING

NCFE Level 2

Course information

This course s ideal for those who:

Wish to acquire foundational knowledge and practical skilis
essential for effective warehouwse operations, inventory
management, and adherence to Industry standards.

By taking this course, you will gain:

= An understanding of how to enhance your career
prospects, patentially leading to job progression within
the warehousing and storage sector.

= Practical skills and knowledge in warehousing
aperations, inventory management, and safety
procedures.

= Awareness of industry standards and health and safety
reqgulations.

= Opportunities for further training and gualifications in
logistics and supply chain management.

« Technigues to improve operational efficiency and
productivity in @ warehousing environment,

gl

FuIIJFunded Courses

Free to your Business
Invest In Your Staff
Build Your Business

T&C

* Your business needs to be based in
Westmorland & Furness Area.

Telephone
01229 808095

E-Mail
workbasedlearning@phxtraining.co.uk

o

Funded by
UK Government

e Westmorland
* & Furness
Council
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TENANT SUPPORT

NCFE Level 2

Course information

This course is ideal for those who!

Who are interested in working within the social houwsing
sector, or those currently employed in the field who wish to
enhance their knowledge and skills.

By taking this course, you will gain:

= A strong foundation for starting a career in social
housing and a boost in career progression for those
already in the field.

= [Essential skills and knowledge for effectively supporting
tenants, including understanding their needs and
addressing safeguarding concerns.

= An understanding of legal and regulatory requinements,
ensuring adherence to best practices.

» A recognisad qualification that enhances job praspects
in the social housing sector.

= The ability to contribute positively to communities and
suppoart vulnerable tenants,

"

Free to your Business

Invest In Your Staff
Build Your Business

T&C

= Your business needs to be based in
Westmorland & Furness Area.

Telephone
01229 808095

E-Mail
workbasedlearning@phxtraining.co.uk

o

Funded by
UK Government

Westmorland
& Furnass
Council
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SAFEGUARDING |
& PREVENT

NCFE Level 2

Fully Funded Courses
Course information Free to your Business
This course is perfect for those looking to: IHUEEt Il"l Yﬂur Staﬂ:

Excel in a duty of care role with vulnerable Build Your Business
individuals. Begin by deepening your knowledge
in Safeguarding and Prevent, equipping yourself T&C

to reduce risks in today's society. Your business needs to be based in

: S Westmorland & Furness Area.
By taking this course, you will gain:

« Boost your confidence and gain an essential Teleoh
qualification elephone

01229 808095
* LUnderstanding Online Safety, Prevent Duty & .
Safeguarding E-Mail

workbasedlearning@phxtraining.co.uk

\‘t Westmorland
& Furness
UK Government Council

« Develop the skills to recognise the signs of
abuse or potential harm.

« Learn to apply your skills in real-world Funded b‘-"'
situations.

: Building Successful Futures www.phxtraining.co.uk
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Invest In Your Staff
Make Your Business Stronger

Contact our team today

01228 210317

workbasedlearning@phxtraining.co.uk

www.phxtraining.co.uk/work-based-learning-fully-funded-training

" .
X in f
Westmorland
\‘ & Furness
Council

Building Successful Futures www.phxtraining.co.uk
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